
 

 

 

Showmen Events – Hire & Events Terms & Conditions 01-10-2025 

1. General 

1.1 These Terms & Conditions apply to all hire & event agreements between Showmen 
Events (“the Company”) and the Hirer (“the Customer”). 
1.2 By confirming a booking, the Customer agrees to be bound by these Terms & Conditions. 

 

2. Bookings & Payments 

2.1 A non-refundable deposit of 40% of the total hire or event value is required to secure 
all bookings. 
2.2 All hires are subject to a refundable security deposit equal to 25% of the equipment 
hire value, payable prior to delivery/collection. (Dry Hire Only) 
2.3 The final balance must be paid no later than 30 days before the event date unless 
otherwise agreed in writing. 
2.4 Bookings will not be confirmed until the deposit has been received. 

 

3. Cancellations 

3.1 All deposits are non-refundable. 
3.2 Cancellations made more than 60 days before the event will not incur further charges. 
3.3 Cancellations made within 60 days of the event will be charged at 50% of the total hire 
value. 
3.4 Cancellations made within 45 days of the event will be charged at 100% of the total hire 
value. 

 

4. Equipment Hire & Use 

4.1 The Customer is responsible for the safekeeping and proper use of all equipment from the 
time of delivery until collection (unless under wet hire conditions, see Section 5). 
4.2 Equipment must only be operated by competent persons and, where applicable, by 
Showmen Events staff. 
4.3 The Customer must not move, tamper with, or attempt to repair any equipment without 
written permission from Showmen Events. 
4.4 Any damage, loss, or theft of equipment during the hire period will be charged to the 
Customer at full replacement value, this includes were power is supplied by the customer 
regardless of wet or dry hire 

 



 

 

 

5. Wet Hire (with Operator) 

5.1 Wet hire refers to the hire of equipment supplied with Showmen Events staff to install, 
operate, and de-rig. 
5.2 Only Showmen Events staff are permitted to operate equipment supplied under wet hire. 
5.3 The Customer must ensure the site is safe, accessible, and ready for installation at the 
agreed time. Delays caused by the Customer or venue may result in additional charges. 
5.4 The Customer must not interfere with or attempt to operate equipment during the hire 
period. 
5.5 Showmen Events reserves the right to suspend or terminate a performance if: 

• Conditions are deemed unsafe, 
• Interference or unauthorised operation occurs, or 
• External factors (e.g. weather, crowd control, power supply) present a risk to safety or 

equipment. 
5.6 No refund will be given if a performance is halted due to safety concerns or 
Customer/venue fault. 

 

6. Delivery, Installation & Collection 

6.1 Delivery and collection charges will be confirmed at the time of booking. 
6.2 The Customer must ensure safe and adequate access to the event site, this includes lifts 
for venues not on ground level. 
6.3 Showmen Events reserves the right to refuse installation if conditions are unsafe, 
unsuitable, or if access is obstructed. In such cases, no refunds will be given. 
6.4 Equipment always remains the property of Showmen Events Ltd and Showmen Group 
UK Ltd. 

 

7. Health & Safety 

7.1 The Customer must comply with all relevant health and safety regulations. 
7.2 Showmen Events reserves the right to halt or cancel an event if safety is compromised, 
with no liability to refund the Customer. 
7.3 Fireworks, lasers, lighting, sound systems, and special effects must only be used in 
accordance with instructions provided by Showmen Events. 

 

 

 

 



 

 

 

8. Insurance & Liability 

8.1 The Customer is responsible for insuring hired equipment against loss, damage, or theft 
during the hire period (except when under full wet hire and solely operated by Showmen 
Events staff). 
8.2 Showmen Events holds public liability insurance but accepts no liability for: 

• Delays or cancellations beyond its control (including weather, acts of God, or venue 
restrictions). 

• Damage to property or injury caused by misuse of equipment by the Customer or 
third parties. 
8.3 Liability is strictly limited to the value of the hire fee paid. 

 

9. Force Majeure 

9.1 Showmen Events shall not be held liable for any failure to deliver services due to 
circumstances beyond its reasonable control, including but not limited to adverse weather, 
strikes, transport issues, venue restrictions, or government regulations. 

 

10. Governing Law 

10.1 These Terms & Conditions are governed by and construed in accordance with the laws 
of England and Wales. 
10.2 Any disputes shall be subject to the exclusive jurisdiction of the courts of England and 
Wales. 

 


